CULTURE & TRADITION

SET a design for opening and dosing. Social - Emotional - Topical

SOCIAL &

EMOTIONAL OPENING
At home you are governed
by culture.

You are WARM to visitors,

* WELCOMING

* ATTENDING

* RECEIVING

* MAKING ENQUIRIES

At office you have to shape a culture of
CARE to the visitor.

* COMFORT - make him comfortably seated.

* APPRISE - tell him that you have time to spare.

* RAPPORT- build rapport for harmony.

* ENCOURAGEMENT- encourage him to be free and frank
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After a brief social and emotional opening, open the
topic for discussion gradually and deliberately.
Epitome of opening:
Social - Hello.
Emotional - Nice to see you.
Topical - What can I do for you?
Closing is in the reverse order - Topical,
Emotional and Social
A doctor could dose by saying
- Take this medicine.
- You will be all allright
-Bye.